Obwume cBeneHns 06 MHTEPHET-3KBANPUHTE

YTO TaKoe UHTEPHET-3KBANPUHI?

NHTepHeT-9KBAUPUHT - CEPBUIC, NO3BOJIAIOWNIA NMPUHUMATL ONATY 3@ TOBAPbI/YC/Yr B UHTEPHETE.
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MokynaTesib coBepllaeT onnaTy B UHTEPHET- MHTepHeT-MarasunH HanpasnseT NnokynaTens Ha 3anpoc B 6aHk-3mMnTeHT oT HCMK/MMC
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MokynaTenb NoayyaeT pe3ynbTaT onnaThl 3aKkasa onnaThl 3aKa3a UHTEPHeT-MarasuHy 1 nepeyncnset ?KCBIlKﬁ/eN;laCC IRy CuEsw B S::;oschg;;;pl?ﬁrgpaBnﬂET OTBET Ha

cpeacTea

Mpu NpoBefeHUN onepaLmnii, NOCPeAHNKOM Mexay 6aHKOM 1 Mara3mHOM BbICTYMaeT NAATEXKHbIN LUJIIO3.
MponaBeL, HanpaBAseT 3anpockl Ha L3, @ OH, B CBOK 04epelb, 0OMEHMBAETCSA AaHHbIMY C BaHKOM.

NHTepHeT-marasuH LWinwo3 baHk

be3onacHOCTb NMPOBOANUMBIX OnepaLnm

0N yMeHbLUEeHMA pUCKa MOLLIEHHNYECTBa M CBA3AHHOMO C HUM PUCKa NOTEPb Npu NPoBeLEHUN onepaumnm:

* MpoBepKa naaTesblmKa - BBoA nnatenbnkom CVV/CVC v JononHuTenbHaa ayTeHTugrKauus no
TexHosiorum 3-D Secure;

® MpoBepKa TpaH3aKLl.l/II7I Ha npeaMeT BO3MOXHbIX MOLLEHHNYECKNX LEeNCTBUA.



Buabl nnatexen

B 3aBucumocTn oT ocobeHHocTen BusHeca, KOMNAHUA MOXXET NCMOJb30BaTh MaaTEXN OByX BUOOB.

e OpHOCTagMIMHBIE - OMepaLi Mo onaaTe TOBAapPOB/yC/yr, COBEPLUEHHbIE Yepe3 VIHTepHET ¢
NCNONb30BaHMEM BAHKOBCKUX KapT, KOTOPble He TpebyeT AONONHUTENbHOrO NOATBEPXKAEHNUS, TO
ecTb 6/10KMpOBaHME 1 CNCaHNe CPeacTB NPOUCXOANT B OAMH 3Tan. DTOT BUA NaaTexei
NpeanoYTUTEsIbHEeR, eC TOBap WK YCayra NpefocTaBAseTCs cpa3y nocsie onaathl.

e [lByXcTaguiHble - orepauu no onsjaTe ToBapoB/yCayr, COBEPLUIEHHbIE Yepe3 VIHTepHeT ¢
NCrnosib30BaHMEM BaHKOBCKMX KapT, Tpebytolne AoNoSHUTENbHOMO NOATBEPXKAEHUS, TO €CTh
onnaTa NPOU3BOAUTCS B [1Ba 3Tana. Ha nepBoM 3Tane npoucxoanT NPOBEpPKa HaINYUs 1
610KMpOBaHMeE CPeaCTB NiaTeNblnKa (Mpe-aBTopu3aums); Aanee, Ha BTOPOM 3Tarne, KOMMNaHus

nmbo noaTBepKaaeT HeobxoaMMOCTb CNNCaHNS CpeacTB, MMbo oTMeHAeT BJIOKNPOBKY CPeacTB.

Mpn NCNosb30BaHUN ABYXCTAaAMNAHONO MNaTeXa PEKOMEHAYETCS NPOM3BECTY CNUCAHNE
O CYMMbl He no3fiHee 7 KafeHOapHbIX AHEN (A1 HEKOTOPbIX 0TPACNEN, TaKMX KAaK OTESbHbIiA
Bn3Hec, apeHaa MaLluH 1 Ap. CPOK BO3MOXXHOMN 6/I0KUPOBKU MOXET bblTh YBENIMYEH).

CYMMa CMMCaHnda MOXXeET O0TJIN4aTbCA OT CyMMblI 6}'IOKVIDOBKI/I B MeHbLUYI CTOPOHY.

IByXCTaaniHble NnaTexun cnegyeT NCNoAb30BaTh, ECIN MEXIY PeLUeHNEM MOKynaTens Nponu3BecTu
onnaTy M NOCTaBKOW BbIBPAHHOro TOBapa WK YCAYrii NPOXOANT KaKoe-To BPeEMS.

OTMeHa 1 BO3BpaT MJjaTexen

B cnyyae HeobxoamnmocTu BO3BpaTa CPencTB njaTeNblNKy NCMOJIb3YIOTCA ABa BUOa onepaLum?l: OTMEeHa
1N BO3BpaT.

OTMeHa - onepauuns, B pe3ysibTaTe KOTOPOW MPOMCXOANT CHATME (0TMEHA) yAepXaHUs CpeacTs
nnaTenblunKa, paHee 3ab610KMpoBaHHbIX ANs onaaTthl. OTMEHa - 3TO OHNAMH-0Nepaumns, To eCTb SMUTEHT
KapTbl Cpa3y NnoJjly4yaeT 3anpoc Ha pa3bioKMpoBKY CyMMbl. OTMeHa MOXXET bbITb Npoun3BeAeHa A0 Havana

B3anMOpac4€ToB BaHKOB-y4aCTHIKOB.

Bo3BpaT (4aCTUYHbIA UK NOHbLINA) - ONepaLuns, Npu KOTOPOW paHee yaepKaHHble CpeacTBa
BO3BpPALLAlOTCA Ha CHET naaTenblka. Bo3BpaT - 3T0 ohalH-onepauns, KotTopas NpomM3BOANTCS yKe
nocne HenocpeaCcTBEHHOr0 CNNCaHNSA CyMMbl CO CHETa NiaTesblunKa. CPpoKM BO3MELLEHNS, KaK NpaBuo,
3aBUCAT OT BaHKa-3MUTEHTa U MOTyT gocTuraTbh 30 OHewN.

Cnyyan ucnosib30BaHNsa OTMEHbI/BO3BpaTa NpeACcTaBfeHbl B Tabamue HuxXe.



Tun nnatexa JocTynHble onepauumn

B neHb onnaTthl OTMeHa
OfHOCTagUNHbIN

He B oeHb onnaThl BosBpaT

MNpepnaBTOpPU3aALNA OTMmeHa
[ BYXCTaguiHbI

Pacyér Bo3spaT

Heobsd3aTeNbHOCTb Nepeayn KOP3uHbl

Ecnn B 3anpoce He nepefaéTcs Kop3uHa C AaHHbIMK rcKanm3auum, onepatopy MUCKanbHbIX AaHHbIX
nepenatoTcs 3Ha4YeHMs No YMOMYaHUIO, yKa3aHHbIe B HACTPOWKaX AMYHOro kabuHeTa (MoapobHee cM.

NHCTPYKUWMIO o paboTe ¢ AnYHbIM KabnHeToM).

" [IHém onnaThl cymTaeTcs Bpems ¢ 00:00 no 23:59 MO MOCKOBCKOMY BpeMeHU


http://securepayments.sberbank.ru/wiki/doku.php/mportal3:start

	Общие сведения об интернет-эквайринге
	Что такое интернет-эквайринг?
	Безопасность проводимых операций
	Виды платежей
	Отмена и возврат платежей
	Необязательность передачи корзины


